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JOB FAMILY: GENERAL EXECUTIVE

Subfamily/ Exhibit
Level Number Position Title

PRESIDENT/CEO
Senior Management EXO001  PreSident.........ccooooiiiiiiiiiiiei ettt ettt eneas
" EX002  Chief EXeCUtiVe OFfICET .....oiiuviieiiiiciieceeee ettt e
" EX003 President and Chief Executive OffiCer..........ooiviiviiiiiiiiiiiiiiciecee e
" EX004  President and Chief Executive OffiCer.........cccoiiviiiiiiiiiiiiiiiiiieecie e
" EX005 President and Chief Executive OffiCer.......ccooiiiiiiiiiiiiiiee e
" EX006 President and Chief Executive OffiCer......c...ooviiiiiiiiiiiiieicceeeeee e
" EX007  President and Chief Executive OffiCer.........cccoovuiiiiiiiiiiiiiiiiciiceeeceeeee e

GENERAL EXECUTIVE MANAGEMENT

Senior Management EX008 ~ AdminiStrative DIr€CIOT .......ccuveriieiiieiieeieiieriieie ettt ettt eae e seaeseeas
" EX009  Business Unit Leader ........cccocieiirieiieiieieee ettt
" EXOL0 Ut MANAZET ..cotiiiiiiieiiieitieteeit ettt ettt sttt e sttt st et e sbeenteenteesnesbeesaeens
" EXO011  Vice President - General FIniShing ..........cccocveeiiiiirienieniieieeeeeeeceie e
" EXO012  SeCtOr MaANA@ET .......eevuvieriiiiiiieniieeiieesite ettt sttt sttt st e ettt e st et esaee e e
" EXO013  Division President.........ccoeoieiiiiiiiiiiieiieieee et
" EX014 Division President I, II, IIL......cc..oovviiiiiiiiiiiiceeeceeeeee e
" EXO15  DIVISION MANAZET.....cc.ecoiieiieiiieiieeiiesiieieeteeiesaeseeeseeesseesseesseessesssesssesseesseessesssesses
" EXO016  General Manager..........cccvecuieierieniieiieieeieeeeseeseeeseeeseeeaesneesneesseesseensesssesssessnensens
" EXO017  General Manager.........ccccveuieieriieniieiieie ettt ste ettt sne et et eneeenteeneesseennean
" EX018  Senior Vice President/General Manager............ccovevuereriereneeeinieieieeee e
" EX019  Corporate Senior Vice President..........covcveiierieniieiiiieiienieeiieeeeeeeeeie e
" EX020 Vice Chairman of the Board of Directors, and

" Vice President of Business Planning and Development .............ccocceveeieeiennnnnen.

REENGINEERING/TOTAL QUALITY MANAGEMENT

Professional EXO021  Process AUAITOT . ......coouiiiiiiiiiieiietieieete ettt ettt ettt sttt s seae e
" EX022  Total Quality CONSUItANT.........ccvieriiiiieieiiereeie ettt seae e saeesseeneas
" EX023  Service Quality Cost ConSultant............cccceevueeviieeierienienieieeee e
" EX024  Process IMPlementor.........c.couiiuieriieiiieiieie ettt
" EX025  Business Project Manager........ccccooueiiiiiiniieniiiie et
" EX026  Organizational Performance Consultant .............cccooceeeeienienienenencninceeeieeeee
" EX027  Corporate Development SPecialiSt..........cccvereeriieeierierieniieieeieeieeieeieeie e seae e
" EX028  Corporate Performance Analyst..........cccoeoeiierieiieiieie e
" EX029  Business Improvement Facilitator..........cccccveeciieiiieeiiieniiienieenieeeee e eve e
" EX030  TQOC MANAQEET ....ccccvieiiieiiieiiiieniieeiieesiteeiteeteesebeesseesnbeessseessseessseessseesssesnsseensnesnnes
" EX031  Quality Improvement AdminiStrator..........coeoerirerereneeeeieneniene e
Management EX032  Manager - Business Process Improvement ...........cc.ccooceeviiienienieneniieeienienceens
" EX033  Reengineering Manager........c.cccueeverieerieecieiieiiesieesieeseeseesseesseesseesseessesssesssessesssens
" EX034  Audit Services Manager........c..cceeveriierieeiieriesiesiesieeseeeeeseesseesseesseessesssessnesseensens
" EXO035  Business Improvement Manager..........ccoecueeeeriereenieeieeie et



JOB FAMILY: GENERAL EXECUTIVE (continued)

Subfamily/ Exhibit
Level Number Position Title Page #

REENGINEERING/TOTAL QUALITY MANAGEMENT (continued)
Management EX036  Director, QUality ASSUIANCE.......cceeerueeuieieiirientintenieeieeie ettt ettt sbe e 78
" EX037  Vice President of Quality ASSUIANCE ......ccuveueeiiiiiriierieeiieie e 80

STRATEGIC PLANNING AND BUSINESS DEVELOPMENT
Professional EX038  Planning/Research ASSOCIALE .........eieeiuiriiieiieeie ettt 84
" EX039  Information Analyst IT........ccccooiiiiiiiiiiiieiieieeeec e 85
" EX040  Business Group ANALYSt........ccccieriieriieiiiiiieiieiieieesieesreeeeseeesseesseesseesseessesssesssessens 86
" EX041 Strategic Research Consultant IT.............ccooceeieiieniniieie e 87
" EX042  Corporate Research Consultant............ccoecueeierierieieeieeiesieseese e 89
" EX043  Business Research Consultant ............ccocoooiiieieiiiiniiinieeceee e 90
" EX044  Manager Planning ............cccoecvivieiienienieeiecie e seesteesteeveeveeseeessesseessaesseeseessennnas 91
" EX045  Manager Corporate Development..........ccceecueeiiiierienieiieie e 92
" EX046  Manager Business Development...........cooceviiiiiiiiiieiieceeceeeeeee e 93
" EX047  Manager, Mergers and ACQUISILIONS .......ccuerueruiruiriirieieieiesie et 94
" EX048  Manager Of NeW VENtUIES........ccccveriieiiiieiieiiesieesieeste e seeeseeesteesseesseessesssessnenenas 95
" EX049  Director of Corporate Development ............cceeeuerierierieniieieeieeeeeeieeie e 96
Management EX050  Corporate Director of Strategic Planning.............ccoceeirieiienininenceieceee e 98
" EX051  Information Analyst IIL.........c.ccceiiieiieriieniieie ettt 99
" EX052  Associate Director - Planning/Research ............ccccoocvevieninniieciincienieeeeee e, 100
" EX053  Manager of Planning and Budgeting ...........cccccoeoieiinienieiieeeece e 101
" EX054  Manager of Financial Planning and Analysis .........ccceceevieniniinenieneceneneeenn 102
" EX055  Manager, Planning and FOrecasting............cocvevuveveeeenienienieeieeieseeseesveesie e 103
" EXO056  BUSINESS MANAGET ....cueevieeiieiieeiieeiiesiieieeieeteseeseeeseeesseeseeenaesseassaenseenseensesnsesssessees 105
" EXO057  Director of Business Development and Strategic Planning - International............ 106
" EX058  Vice President, Strategic Planning and Communications............cccceceeeeeierieneenene 107

JOB FAMILY: PUBLIC AFFAIRS

PUBLIC RELATIONS
Technical/Clerical PA00O1 Corporate Events Coordinator ..........ooceevuieriieiieienienieere e 110
" PA002 Corporate Events Coordinator ..........eccuieieiieeiiieiiiienieeiieeeieesieesveesveesneesveessneenes 111
" PA003  Public Relations Assistant - COTPOTALE ...........ccueevereeerreeniieieeeeeienteesieeseesesnenenes 113
Professional PA004  Media Relations Coordinator. ..........ceecueeierierieiierieesie et 114
" PAOOS  Media SPeCIaliSt.......ccvviiiiriieiieiieiecie ettt ettt sve bt steesreesaeeseesseennas 115
" PA006  Public Relations SPecialist........c.ccceivierierieniieiiiieceeseesie e 117
" PAOO7  Public Affairs ASSIStANT ....c..coeriririeieieieereseeceeet et e 118
" PA00S Assistant Director, Public Relations .......ccccueviiiiiiiiiiiiiiiiiieeceieieee e 119
" PAO09  Regional ASSOCIAtE L .....c.oovuiiiiiiiiiiiieieeee e 121
" PAO10  Public Relations SPecialist........c..ccceivierierieriieiiiieciesieesie e 122
" PAO11 Public Relations Manager ..........ceccueruerieriienieeieeieseesieeee e eaeseeseeeseesesneesnnesns 124
" PA012  Manager, COMMUNICATIONS .....cc.eerueertieriierteeteeieseeesteesteeeeeeeeneeeseesseeseenseeneesneesneas 126
" PAO13  Director of COMMUNICAtIONS...c...erutertietiiieiieiiesieentee ettt steesteeb e seeseeeseees 127
" PAO14  Public Relations SPecialiSt........c..ccevierierieniieiiiieceeseesieeie e 128
Management PAO15  Corporate Communications Manager ...........cceceeeueeeerienienieenieeeeee e sieeneeeeeenees 129
" PAO16  Director - Public Relations/CommuniCations ............ccceceeveeruereereseseeeeeeieneeneene 131
" PAO17  Public Relations DITr€CtOT .......c.coueiuiriiriirieiiieiieieiesiesesie ettt 132
" PAOI8  Director of COMMUNICALIONS . ..c..coueruerueeieieienieniinienieetteit ettt st neenae e 134
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PUBLIC RELATIONS (continued)

Senior Management PAO019  Government and Public Affairs Director.........ccccoceevveiieniinininenicncniecieceee 136
" PA020  Director, Corporate Communications and Public Relations ...........ccocceveeereeennee. 138
" PAO021 Assistant Vice President, Corporate Communications ..........c.cceeeveerveerveenveennnenn 140
" PA022 Vice President, PUblic ATAirsS.......cc.oooivviiiieiii e 141
" PA023  Vice President of Corporate Relations............ccceecvveienienieniiesiieieeieseeeee e 142
GOVERNMENT RELATIONS
Technical/Clerical PA024  Government Relations ASSIStANt..........ccerirereriririeieieienenesesiceeeeeere e 144
" PA025 Government Relations ASSISTANt..........covieiieriieiienieriereee e 146
Professional PA026  Government Affairs Consultant..........cccooeveririniiinieieieesesese e 147
" PA027  Corporate Director of Governmental Affairs.........c.cceceeeeevienininnininceicicneen 148
" PA028  Manager of Federal and State Legislative Affairs ..........ccooeevinieniiiieiiieeeee, 149
" PA029  Associate Director of Government Affairs .........ccooeeviiiiniiniinieniieeceeeeen 150
" PA030  Director of PUDLIC POLICY ....oocviiiiiiieiiieciiecieeieee ettt 151
Management PAO31 Director of Government Affairs. .........ccoeiieiieiiiieieeee e 153
" PA032  Director - Government and Industrial Relations...........cccocceririieninieienieeee 154
COMMUNITY AFFAIRS
Technical/Clerical PA033  Community Affairs Coordinator.........c.ccooieriiriiiiiiienieieeieeeeeeeee e 156
" PA034  Administrator - Contribution Programs ...........ccccceevveviieviieiienienienieeieeieeee e 157
Professional PA035  Community Relations Coordinator ...........occuevieiiereeiieieeieeeesiceieee e 158
" PA036  Coordinator, Special EVENTS.........cccecvuiiiiiieriieiiceeceecte et 159
" PA037  Foundation AdminIStrator.........ccocieerieieienieienieeiesie ettt 160
" PA038  Community Relations Coordinator .............ccueeveriereenieeiieeieeiesieeieee e 162
" PA039  Foundation Representative..........ocoueiieruieiiieiieeie et 163
" PA040  Manager, Community Relations ...........cccceeieriiiiiiiiniiniiiciececeeeesee e 165
Management PA041 Director, Company Foundation.............cceccverieriirieniieiienieeeieee et 166
" PA042  Director, Community Affairs/Internal Communication............cecceeeveveereeneeenennee. 168
" PA043  Director of Community Relations..........ccoceerieniiiiiiiniiniinieeceeeeeeeeee e 169

Technical/Clerical

"
"
Professional
"
"

Management

JOB FAMILY: COMMUNICATIONS

GENERAL COMMUNICATIONS

CMO001
CMO002
CMO003
CMO004
CMO005
CMO006
CMO007
CMO008
CMO009
CMO10
CMO11
CMO12
CMO13
CMO14

Publications SpecialiSt/Editor .........cccueruieiieiieiieie et 172
Publications SPECIAliSt.......c..ccvivieriieriieieiieiiesie ettt reeae s eenas 173
Multi-Media Designer/Coordinator ............ccveeveeeieieerienienieeieeeeeeeseesieesseenesenes 174
Technical Writer - THIUSTrator .......c.ooeiiieiieiieeeeeeee e 175
Marketing/Communications Man@gET ...........cccererueeieienierienienieseeeresieeeeeeeeeneeneeas 176
Manager - Associate COMMUNICALIONS ..........ecveerverververeerreeeeseeseesseesseesessenseens 178
Senior Communications Specialist/Technical WTIter ...........cocevcevereeierienicnicnenne. 179
Manager, Communications/Publications ............cceceeeeerereneninenieieeieese e 180
Marketing Communications SUPEIVISOT .......ccveeeerreerreerreessereesreseesseessessesseenseens 182
Communications OFffICeT........ceeririiriiiiininirreecct et e 183
Communications MaNAGET .........ccueveereeriieieeieeierteete e eteseee e seeeneeeeeeneesaeeneeens 185
Manager, Internal COMMUNICAIONS..........eouerueririeeeieieieiereeete et eeeeeeee e see e eeeas 186
Senior Corporate Communications Account Manager ..............cceecverveevveeveevenenns 187
Manager Of CreatiVve SEIVICES .....uevvrrierierieriertieieeeeeeeseeesseeseeseeseenseeseensesnaesnnes 189



JOB FAMILY: COMMUNICATIONS (continued)

Subfamily/ Exhibit
Level Number Position Title Page #
ARTS AND GRAPHICS
Technical/Clerical CMOIS  COlOT ASSISTANL..c..eeuieuiiuiiiertinierieeieeit ettt ettt ettt b e st eseeasesae e e b e 192
" CMO016  Technical ITustrator TIL...........cooueiiiiieiieieee e 193
" CMO17  FOrmS SPECIALIST...ccuviiiuiieeiieiiieeieeiieeeieesteesiteestteeereetaeesteeebaeeseesbeeesseesnseesnseenns 194
" CMO18  DeSigner/IIIUSLIALOr .....eevieeiieeiieeieeiieiteeeieete e eeeeeeesteesteeaeesseessessaesseesseensesnsesssenenas 195
" CMO19  GraphiC ATTISE ..ocueeeeieeieiieieeieeieeitet et etesae s ee st e sseeaeeaesaaesseesseenseenseensesnsessnensens 196
" CMO20  Graphics ATLISt A ....ooeieieeiieieee ettt ettt ettt et et s e e s e b e e eneeeneeeneas 197
" CMO021  Graphics Design Coordinator ..........ceecueeierierieneenieee et siee et seees 198
" CMO022  Graphics Preparation COOrdinator ...........c.eeeveeieiiereenieerieereeeeeeesseesreeseesessnesenes 199
Professional CMO023  Graphic Artist, COMMUNICATIONS ....ccveerveeieeieeiereierieesie et eee e eteesteeeeeeeeeeeneeseeas 200
" CMO024  Graphic Designer - PubliCations .........cccuerueriiririniiieiieieie e 201
" CMO025  Graphics SPECIAlIST....cueeruieiieieiieiiertieie et eeeeee st e e e teseeseesreesbeesseesseeseesseenseensens 202
" CMO026  GraphiC DESINET .....ccueeuieeiieiieeiieiieteeieeteeteste st esteesteeeeseeesseesseenseenseensesssesseeseas 203
" CMO27  SeNIOr DESIZNET....c..eitieiieiiieiieet ettt ettt ettt et ss e e e s e e eneeenees 204
" CMO028  GIraphiC DESIZNET ....ccueiuieuieiieieie ittt sttt ettt ettt et ene e e e e nes 205
Management CMO029 ATt SETVICES SUPCIVISOT ..evvieurieiierereseienieenseesseesessresseesseesseaseansesssesseessesssesssesssesnnes 206
" CMO030  Manager, Graphics/PubliCations ............ceoeerierriiiieierieeeie e 207
" CMO031  Graphics SeCtion ManageT ..........ceeuieieiieriinieeie ettt sttt 208
" CMO032  Head Graphic ATISt.....ccuieiieieeieeiiesiienieeieeeeseeseee e esteereesseeseesseesseesseessesssesssensnas 209
" CMO033  Creative Services Design SUPEIVISOT .......c.evverierierieereieeeeeeeeenseeseeeeesessessnesenas 210
" (@00 (0 N 1Y 3 o< TP UUSPS 212
" CMO35  DiIrector - DESIZI c...eeuveeuiiiiieitieitieie ettt ettt ettt 213
AUDIO/VISUAL
Technical/Clerical CMO036  Video Production TEChNICIAN .......cc.eeieieiiieiieiieiceeeieee e 216
" CMO37  Production ASSISTANT .........cceeiririieieieieieeste ettt sttt 217
" CMO038  Audio-Visual TeChNICIAN .....cc.evuiriiriiriieieiceiesesee ettt e 218
" CMO39  VIdEO EditOr.....oouiiiiiiieiieeee ettt 219
" CMO040  Broadcast ENGINEET ......cc.cocuieiiiiiiieiieieeieete ettt 220
Professional CMO041  Audio-Visual Coordinator .........c.cceereeieienienieniinieneeieeieetetesteste st 221
" CMO042  Audio-Visual SPeCIialiSt .......ccueeruieierieiieiieie et 223
" CMO043  Video Production SPecialiSt.........cceiuiiiiiieriieriieiieeeecieeereere et seeesre e eenas 224
" CMO044  Audio/Visual SPeCialiSt .......cceevuieeieiiierieiierieeie ettt seee e esseesseeneas 226
" CMO045  Audiovisual Coordinator.........ccccoieererieienieieninienie ettt 227
" CMO046  Media SPECIaliSt.......ceierieriieiieieeie ettt 229
Management CMO047  Manager, Audio/ViSUal SEIVICES .....ccceveerrierieiieiierieesieeieeveeeeeeteesseeseesessessaensees 230
" CMO48  PrOQUCET ...ttt ettt st 231
" CMO049  Audiovisual PrOdUCET .........cccuiiuiiiiiiiieiiee et 232
" CMO50  Head, Media SEIVICES ....uuvvviiiiiieieiieiieeeeeeiieeeeeeeeeettee e e e eeeaaee e e e e e eesareeeeeeseennnnes 233
" CMOS51  Video Producer/DIr€Ctor . .....c..couiiuiruiriieiieiieieieiesteste ettt 235
PHOTOGRAPHY
Technical/Clerical CMOS52  PhOtO ASSISEANT .e..euieeiiiienieieiesie ittt ettt st sb et ne e 238
" CMO053  Photo Acquisition AdMINISIIALOT ........ccveeeverierieriesieesie et eee e seeeteeeeeseseeseaesenas 239
" CMOS54  PhOtO SHIPPET -ttt ettt ettt ettt st e st e et ettt e et e esee st e beenseeneeeneeeneas 240
" CMO55  Photo Lab TeChNiCIan ......c..cecueiiiiieiieiieieeie et 241
" CMO056  Assistant Copy Camera OPErator........ccveeveerueriereereenrierieeseseesseesseesseessesssesssesses 242
" CMO57  Photographic PrOCESSOT.......ccuieuieerieiieiieie ettt ettt sesene s 243
" CMO58  Photo Technician L..........cocoeiiiiiiiiiieiee e 244
" CMOS9  Studio COOTAINALOT ... .c..eeuieeieiieieieeieeie ettt sttt ettt sbe e ebe e e e enee e 245
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PHOTOGRAPHY (continued)

Technical/Clerical CMO060
" CMO061
Professional CM062
Management CMO063
" CMO064
WRITING/EDITING
Technical/Clerical CMO065
" CMO066
" CMO067
" CMO068
Professional CMO069
" CMO070
" CMO071
" CMO072
" CMO073
" CMO074
" CMO075
" CMO076
" CMO077
Management CMO78
" CMO079
" CMO080
" CMO81
" CMO082

PhOtOGIAPNET .......ieiiiieieeee et ne s ens 246
Photographer 1/TechniCian ...........ccoeoieiiiieiieiiee et 247
Photo/Visual Graphic CoOrdinator ............cceeveeeeriienieeieeieseeseeseeseeeeeeeeesseeseens 248
Supervising Photographer...........ccooiiiiiiiiiieeeeee e 249
Chief PhOtOGIapRer........ccuiiiiiiiiieieeee e e 250
PrOOfT@AART ... e 252
Proofreader/COPYWIILET ......ccuveeiieiieiietecteeieete ettt steeae e seae e e saeesseenseessenseens 253
ASSOCIAE EdIOT . ..cuviiiiiiiiiiieiicciere e 254
Assistant to the EdItOr.........oooiiiieiiiiiieeeeee e 255
Publication WIItET A ......ccoiiiiiiiriieieieeee ettt 256
WIHET/EAItOr T1 ..coviieiiieiiiieieeee ettt 257
Editorial Coordinator ............cceevuieiiiieniieieee ettt 258
WVITERT ettt st b et sttt be et et ea e ebeesbeebean 259
Copywriter/Desktop PUDLISHET ..........c.cocveviiiiiieiieiecieeee e 260
Training Communications SPECIaliSt .......c.cccverieririeriierienierie e 261
Manager, PUDLIShING .........ccooiiiiieieee e 262
Staff WIIter/EdItOr .....ooueieieeeeeeeeee et 263
SENIOT WITEET.c..c.vetiiieiieiietete ettt ettt ettt sb e 264
Senior Technical WIIter ... .....oooviruiiiieiieieeie et 265
Manager, Technical Publications............cccceiireririeieieieesese e 266
Manager, Electronic COmMMUNICALIONS .........ceecvieveruerierreesseeresreseesseesseesessenseens 267
Training Publishing Manager ............cccevierieriieiieiierieeee et 269
Manager, Internal CommUNICAtIONS ........eeuveruiereierieeieeieeieseee e 270

JOB FAMILY: MARKETING AND SALES

SENIOR MARKETING/SALES MANAGEMENT

Senior Management

MS001
MS002
MS003
MS004
MS005
MS006
MS007
MS008
MS009
MS010
MSO011
MS012
MS013
MS014
MSO015

Director, Marketing..........oecvveieeieriieieieeie ettt ettt sseennes 272
Director 0f Marketing ........cccovevuieiieiieieiieieee et 273
Director 0f Marketing ........ccoveerieiiiiiiieiee e 275
Marketing Vice President ........ocvecieiieriieiiiieiieceeseeee e 276
DIrector Of SAIES ...cverveeiiiiieiieierteiereeteeee ettt 277
Vice President, Sales.......c..ooioriiiieeee e 278
Director, Sales and Marketing ..........ccccoeeeeeieieneieic e 279
Vice President, Sales and Marketing ............ccocvevuieieieenieniieieeieeieseereeve e 281
Vice President - Sales and Marketing...........ccocvevveeeerienienieieeieeieieeeie e 283
Vice President, Sales and Marketing .............cooceeveeieiiinienieeeeeeeee e 284
Director of Sales and Marketing ...........cccooereriiiiieieieeesese e 285
Vice President, Sales and Marketing ............ccoocvevievieiienienieieeieeeeseereeve e 286
Vice President of Sales and Marketing..........ccocveevivienieniieiieieeieseeeee e 288
Vice President, Marketing and Business Development ............ccccoeeevieneeneennennee. 289
Vice President, Sales, Marketing and Business Development............ccccccceeernene 291



JOB FAMILY: MARKETING AND SALES (continued)
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Level
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GENERAL MARKETING AND SALES

Technical/Clerical

Professional

MSO016
MS017
MSO018
MS019
MS020
MS021
MS022
MS023
MS024
MS025
MS026
MS027
MS028
MS029
MS030
MS031
MS032

Marketing ASSISTANT ......cc.eecvieiieieeiiesieieeie e steeee e et e e eeesseesteeeeenseseeessaesseennes 294
Marketing ASSISTANT ......cceeeiiieiitieieeie ettt 295
Marketing Services AdMINIStrAtOr ........ccueoueruireriiieieieieee ettt 296
Marketing/Sales Administrative ASSIStANt........c.cccvevveevrieeerierieereereeeeseesieeaeeenes 297
Marketing Services Coordinator.............oceereerierierieriere e 299
Assistant Vice President, Regional Marketing Manager ...........cccccceeveeenenencnnene 301
Sales and Marketing SPECialiSt ........c.ccverieriereieiieiiereesie et eee e sreebe e eereneeens 302
Marketing DITCCLOT.......eeuveieieiieiieie ettt ettt e saessaenseas 303
Sales/Marketing and Customer Relations Training Account Manager.................. 305
TTaiNING MANAZET . ...c..eiiuieitieiieieeie ettt st sae et et eaeesbeens 307
Director Sales and Marketing/In-Store Media............cccevvverierieecienienieneeieeeeeenn 308
Marketing Administration Manager............ccceeveereeieeiienienieeieeee e 309
Group Leader - Sales and Marketing ...........ccoceeceeieieienenenieieeee e 310
Business Manager I, I, TIL TV ....cccoioiiiiiiiiiccce et 311
Marketing MaAnageT..........cccuerieriieiieieeiesiesieesteeae e see st eteeneeeneessaesseenseensesnsesnnes 312
Director, Marketing Operations Support Team ...........ccccceeverienienienienieeieeeene 314
Vice President, Marketing and CommuniCations.............coeeeeeeereeneereenieneesescencas 316

INTERNATIONAL MARKETING AND SALES

Technical/Clerical MS033
" MS034
" MSO035
" MS036
" MS037
" MS038
Professional MS039
" MS040
" MS041
" MS042
" MS043
" MS044
" MS045
" MS046
Management MS047
" MS048
" MS049
" MSO050
" MSO051
" MS052
" MSO053
GENERAL MARKETING
Technical/Clerical MS054
" MSO055
" MS056
" MS057
" MS058
" MS059
" MS060

International Operations ClEerk............cccovveviieciieiiiieiieieeie et 320
Marketing Coordinator - International.............cccccevceerierieriinienieneeie e 321
Customer Service Representative - International............ccoccveveveciercienieneecieeieeenns 322
Administrator, International Sales and Marketing............cccceeeereeienienceneeenee. 323
EXPOrt Sales ASSIStANT.........eeiiiiiiieiieeiiieie et eee et reeeeeeetee et sbeeebeesreeenaee s 324
International Account RepreSentative.........ccuecveecveeieriereenieeiesieseesieeve e seeeneeens 325
Export Sales SPecialist.........cccieieiiiiiiiieiiee e 326
Export Sales Representative.........ocveeuieieiieiieniieie ettt eneene e 327
Senior Sales Representative - International ............ccoocveviieeiiiiiniienienecieeeeeeens 328
Manager - International OPerations ............eccvevvereverieriereereeieseeseeeeesreseesseeeens 329
International Sales Assistant - EUIOPE ........cccoevirriiiiieiiinieieeeeeeee e 330
Country Manager - GEIMANY ........ccceerueerueriereenienieenieeteeteseeseeeseeenteeeeeneesneesseens 331
Product Training Mana@eT ...........c.eecvereerierierieeieeieeeeseeseesseesseessesssesssesseessasssens 332
Marketing SPeCialiSt .........ccuvevirierieiee e 333
Supervisor, International Sales SEIVICE ......ccccvevvieriieiieiiiieriecie e 334
EXPOrt Sales MAnager .........cc.vevvieiieieiiesiiesieeie e seeseesaeeseessesseesseesseesseessesssenseens 335
Manager, European Marketing ...........cccvevverieevieniienienienee et see e eee e 336
Manager - International Market Development.............ccooeeveeieeiienienieneeeeeeee. 337
Director Product Marketing, International.............ccccceeeiiiininieiininceieeeee 338
Director of Sales and Marketing ..........ccceecvevvverienieniiiieceeneeieee e 339
Global Demand Manager ............ccueveereerieriierieneeieeteeeeesieeteeeesaeseesseenseenaesnnens 340
Market Research Administrative ASSIStant...........cceeveevreieriereerieeienieseesieeaeeenes 342
Marketing/Proposal Support Coordinator............ceeeereereeierienienieseee e 343
Data CoOTAINATOT. ... .coueiiiiiriieiieie ettt 344
Pricing COOTdINAtOr........cevieriieiieiieieeieseesie et ete e st e steesteesbe b e sesesraesseeseesseennas 345
Marketing ASSISTANT ........eecueeeieriieiieieeieste sttt e et e et enbeesaessaesseeseenseennes 346
Marketing Coordinator...........cceoieiieieeieiiee et 347
Strategic Marketing Coordinator ............ccceoverierieniinieiie e 349



JOB FAMILY: MARKETING AND SALES (continued)

Subfamily/ Exhibit
Level Number Position Title Page #

GENERAL MARKETING (continued)
Professional MS061  Marketing Research SpecialiSt..........cevierieririiiieriesieeee e 350
" MS062  Marketing Research Coordinator...........cccueuereririnieieieie e 351
" MS063  Marketing Research ANalyst.........ccccceveiiiierieniieiieiieieseeieeie e 352
" MS064  Market Research ANalysSt.........cccoecieeieiiiiienieie e 353
" MS065  Market Planning and Research Manager .............ccooceeveerieniieiieeieneneeeee e 354
" MS066  Senior Product ANalyst .........ccoooiiieiiiiieieee et 355
" MS067  Commercial Pricing SpecialiSt..........cccccverierieriieriieieeiereeie e sre e 356
" MS068  Product Application Manager I, I, TIL.........c.cccceooiirienienieieeieeeeeeee e 357
" MSO069  Product SPeCIaliSt........cecuieriieiieieetieeiieieeie ettt 359
" MSO070  Assistant Product Manager .........cocueeeereeriiieiiieiieneesieee et 361
" MSO071  Assistant Product Manager ..........ccecvereerieerieeieiieseesieenie e eeesseesseesseesesssesssesenas 362
" MSO072  Product MANQGET.........cccuerieriieiieiieiieteseestteseesseesteseeseeseeesseesseenseesseensesssesseenseas 363
" MSO073  Product ManQer.........cccuevuieiuieiieiieieeie ettt ettt ettt enee e eseenneas 364
Management MS074  Manager of Market ReSearch...........cccoocviiieniieiiiiiicieciceeeeeeeee e 365
" MSO075  Manager, PriCINg.......cccocieiieieeieeiieiieieete ettt seae st e s enteensesnsessnenneas 367
" MSO076  Product MaAnQer.........cccueeuiiiuieiieiieieeie ettt ettt sttt et enee e sseennean 368
" MS077  Senior Market Specialist/Market Manager ...........cccceeeeeerienienenene e 370
" MS078  Manager of Product Marketing...........cccvveverieiieiieniieieeieeieeeesieeieeve e sve e e 372
" MSO079  Director, Marketing..........cceecueeiuerierieniienieeie e seeseee st e e eeeeneessaesseesseeseensesnsesnnas 373
" MSO080  Marketing DiIr€CTOT......ceruietieiieieetieet ettt ettt ettt et ee e eneas 374
" MSO081  Director, Marketing SEIVICES ........ceeeierierierieiieeieiieiieiietee ettt 375

ADVERTISING AND PROMOTION
Technical/Clerical MS082  Marketing Services ASSISTANL........c.eccueruieriierieerieereeieseeesteeteeeeeaesseesseeseeseensesnnes 378
" MS083  Advertising Clerk/Coordinator ...........cceeeueeierieiiereerie et 379
" MS084  Marketing CoordiNator.........c..eiiiuieuieieieieee ettt 380
" MS085  Media Coordinator - MUSIC.....cc.ceteieieieriinienieeieeic ettt 381
" MS086  Trade Show CoOTdiNAtor .........ccuevuiriirieriirieieieniirene ettt 382
" MSO087  Trade Show CoOrdiNator.........ccueeiuieiiieieiieeie ettt ettt eeeas 383
Professional MSO088  METrChaNISET ....c.eouieuiiiienieieierie ettt st 384
" MS089  Advertising Administration ANalyst .........ccccceevveviirienienieeee e 385
" MS090  Coordinator, Marketing CommUNICAtiONS .........ccceeveerieriieriieieeienieenieeie e 386
" MS091  Marketing Communications Manager...........cceceeeereerienieenienienienieenieeie e neees 387
" MS092  Marketing Communications Manager.............ccueevereereerreerseeseeneenseesseessessesnesenns 389
" MS093  Marketing Project CoOrdinator ...........ocveeuereeerieiienieerieeeeeieseeesieeie e eeveseeesseeeeas 390
" MS094  Manager, Field Marketing ..........ccccoeoeiiirieieeii et 391
" MS095  AdVertising SPeCIaliSt .......cceeiiirieieieieeere e 392
" MS096  AdvertiSing COOTAINALOL ........ecverieriierieeieeieeieeeestee e esteeseesseessesseesseesseesseessessnas 393
" MS097  Senior Media BUYeT .....ccoocuieiiieiieieciecieeee ettt 395
" MS098  Trade ShOW Planmner..........ccooviiiiiiiiiiieieeece et 398
Management MS099  Marketing Support MANAQZET ........c.cccveeverierierienieesieerieeeeseesseesseesseesseessesssesseessees 399
" MS100  Marketing Communications Manager............cecuvevereerueerieereeeeeneenieeseeeseseesenesenes 400
" MS101  Manager, Marketing CommUNICAtIONS. ........c.eevureeerierienieeieeie e eeees 401
" MS102  Manager, Advertising and Promotions ............c.ccoceiieirienieneneseneececee e 402
" MS103  Sales Promotion Manager .........c.cccuevuerueerieerieeiesieseesieesieeseesesssesseesseessessesssessnes 403
" MS104  Director Strategic Marketing .........c.ccceveierierieriieieeierienie et eee e 404
" MSI105  Advertising and Communications Manager.............cceeeerveereenieeeeneeeneenieeseeseeeeees 405
" MS106  Manager, Ad Production............occoeiiieieienieesesese e 407
" MSI107  AdVErtiSing MANAZET ......cccvevuiereieriieiieieeteeeeeteesteesteeseeaeseesseesseesseesseassesssesseesses 408
" MSI108  MerchandiSe MaNAZET..........cceecverierieriienieesieeieeeeseeeseeeseeeseensessaessaesseesessesssesnnes 411
" MS109  Manager Shows and EVENtS ........ccoorieiiiiiiiieiieciesieeee et 413



JOB FAMILY: MARKETING AND SALES (continued)

Subfamily/ Exhibit
Level Number Position Title Page #
SALES
Technical/Clerical MS110  Marketing Lead QUALIfier ........cceevvieiiiiieiieriet e 416
" MSI111  Sales SUpport RepreSentative........ceeueiueerierieerieeie ettt 417
" MS112  Sales SUPPOIt SPECIALIST....ueervierieieiiieieecie ettt e e e seneseeas 418
" MST13  SalES ASSISTANL ..eveeieiieiieiieieiesie ettt ettt ettt et bbb sae bt e e e enee 419
" MS114  Sales Planning ASSIStANT .........cccveeieriierieerieeiesiesteseeeseeeseeeeeeeeesseesseesseeseesesnsesnnes 420
" MSI115  Administrative Coordinator - Sales and Marketing ..........ccceeveeeninienienennnee. 421
" MS116  District Sales ASSISTANT.....cc.eeruerriirieriertierieee ettt ettt seees 422
" MS117  Sales Operations SPECIaliSt .......c.cccuerierierierieiieie ettt sre e se e eeeas 423
Professional MSI118  Sales Trainee ITL........ccoooiiiiieiiiieee et 424
" MSI119  Territory Sales ManQ@eT .........cocueeieriieniiiiiieieeiiesiiesieee ettt et neeenae s 425
" MSI120  Senior Sales RepreSentative .........ccueeeeriierieeriieieiieieesieeseeeeeseeeseeesseesseessesssesssessens 426
" MSI121  Regional Sales Mana@er ...........cccecveruieriieriieieeieniesieesieeseeseesseesseeseesseeseesseenseensens 427
" MS122  National AccOUNtS MANAZET .......cceeiuieriierieeieeie e siee sttt ettt eeees 428
" MS123  National AccOUNt Manager .........cccueiueeruierierienieieenieenie ettt ettt 429
" MS124  Executive Account RepreSentative .......c.ccverueeiiiiieienieniieieeieeeeseesieeseesesene e 431
" MS125  Senior Account EXECULIVE.......cceruiriiiiiiriieicieieeseserescetetet e 432
" MS126  Contract AdMINISTIATOL ....c.ueeueeeeieetieitieie ettt ettt et ettt enteeneeseeeeeeas 433
" MSI127  Applications SPECIaliSt.........ccveeviieiiiiiriiiriieiieie sttt e sre e sbeeeee e eaeas 435
" MSI128  SaleS ENGINEET......cciiiiieiieiieeieeiieeitesieete ettt steesae e e e et e steeseesseessesssessnenseas 436
" MS129  Regional Sales ENGINEET .......cccccevieriieriieiieieeiesiieiee ettt e e enee s 438
" MSI30  SaleS ANALYSt. ..ottt ettt et ettt eneas 439
" MST31T  SaleS ANALYST..cuiitiieieeieieieeeeee ettt ettt st et ea st et e e e e e 440
" MS132  Sales Planning and Operations Manager .............cccccvereerieerreesieeeeneeseesseessesnesenns 441
" MS133  Sales Technology and Analysis SPecialiSt..........cccveeverierierienireiienieneeneeee e 442
" MS134  National Sales TraiNer.......c.ceruieierieiierieeie ettt ettt enee e sseeneeas 443
" MS135  Trainer - Sales and Management ............cceeereeieieieieniene et 445
Management MSI136  SeGMENt SUPCIVISOT ....eeuvreeeeeererrreetietieteeseesesaesseesseesseesseanseansesssesseesseessesssesssesnees 446
" MSI137  Senior AcCOUNt MANAGET .......eevueeuieiieieeieeiieetieseee st ettt eee et e seee s eteeneeeneeeneeeneas 448
" MSI138  Regional Sales Manager .........ccoceevueiieiienieniieie ettt 449
" MS139  Regional Sales Mana@ET ..........ccceeeveiierierieeriieieeeeeeeeseeesseeseeseessesssesseesseesesssessns 450
" MS140  System AT€a MaAnaZET ........cccvieriiiiiiiieiie ettt eiee st et e st e steesibeesabeesieeesaaeenes 452
" A S ) BT (1Y B2 o ) USSP 454
" MS142  Divisional Sales Manager - National Sales............ccceoeriieniniiinieieieee e 456
" MS143  DIrector 0f SAIES ..c..ecueiuieiiieieiereeseeee ettt 457
" MS144  Director, Sales - Managed Care ............cceevereeriieeieeenienieieeie e eieeseeenseese e senes 459
" MS145  National Sales ManageT ........c.ceouieierierieeiiereere ettt ettt ee e ee e 461

CUSTOMER SERVICE/TELEMARKETING

Technical/Clerical

MS146
MS147
MS148
MS149
MS150
MS151
MS152
MS153
MS154
MS155
MS156
MS157

Senior ON-Line ANalyst........coccoriiiieiiieieeieeiereeee et 464
Customer Service COOTdINAtOr........ocuiviiriierieiieieriereerteee ettt 465
Customer Service Support Specialist I, I, IIL........cccooevevierieciiiieiienieieeeceeeiens 466
Customer Service Representative I, IL, ITIT .........cccoeoeriiiienieiceeieeeeeeeee 468
Order Entry Clerk/Scheduler ............cooovoiiiiiiiieeeeeeeee e 469
Customer Mail Resolution Analyst.........cccooceiiiiiiiieiineee e 470
Customer Development Representative.........ocvevveeevercieieeneeniieiesieseeie e eeesneens 471
Direct Mail Salesperson/Field Sales In-House Salesperson ...........ccccceevvveiennnnnen. 472
Telemarketing Representative...........ccevueerieiieienieieeeeee et 473
Tele-Sales Account REPresentative ..........ccvecveeveeieiieneenie e seeseesre e eeeeveesreens 474
Direct Sales RePreSeNtatiVe .........ccuveeveeveiieiieniieieeeeseesteesieeveeeresseesseeseessessnessees 476
Inside Sales and Marketing Representative ............ccceecveeeeeienieenieecienieneesieeeeenes 477
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JOB FAMILY: MARKETING AND SALES (continued)

Subfamily/
Level

Exhibit

Number Position Title Page #

CUSTOMER SERVICE/TELEMARKETING (continued)

Technical/Clerical
Professional

MS158
MS159
MS160
MS161
MS162
MS163
MS164
MS165
MS166
MS167
MS168
MS169
MS170
MS171
MS172
MS173
MS174
MS175
MS176
MS177
MS178
MS179

Customer Service Representative (After HOurs).......occoevveceveienienienieieeieeees 478
Inside Sales RePIeSENtatiVe.........couievieieiiieriieiieeeeeeeiteeieere e see e sreene e saeereens 480
Customer Services COOTdINALOT .......c..ceieierieririnieie ettt e 481
Director of Client Relations ........c..coeeeeeeieiininienincnceece et 482
Customer Service ANALYST.......cooveiieiieiieieeieeie e 483
Senior Customer Service Follow-Up Analyst.......c.ccooceeoiiiiiniiniiniiiiiienieeeee 485
Senior Customer Service Measurement ANalyst...........ccceveeereeerienieriiecienieneeniens 486
Customer Service Operations TIaiNer..........ccecuververierieneesieeeesieseeseeeeeeeeeeeneeens 487
Customer SUPPOIt LIAISON .....oeoueriiiiiieieiieie ettt 488
Training SPECIALISt ...c..eiiiiiiiieiie et 489
Customer Service Center AdMINISIratOr .......coevvevererieieriereneneneeieee et 490
Call Center Supervisor/Leads AdminiStrator..........ccooeereereeierieniesieie e 492
Supervisor/Coach, Distributor Relations ............ccccceevveeviieviieiieieneeseereeveeeeeeens 493
INSide SalES SUPCIVISOT ....vveuvieiiieieieiesiieieeteeeteeteesteeteebesaeseaesseesseesseessesssesseensenns 494
INSide SaleS SUPCIVISOT ...c.vveiieiieiieiieriieie et eteeteestee e eaeeaeseaesseesseeseensesneenseenseens 495
Tel-Account Sales SUPETVISOT........cecuiriirieriieieeieee ettt 496
CUSTOMET SETVICE SUPETVISOT ...uvieitieerieiieeereesireesseessseeeseesseessseessseesssessseessseenes 497
CuStomer SErviCe MaANAZET .........ccvvevuieiieiieienieeieereereseeseesseesseessesssesseesseesenssens 498
Customer Service Center MaNager ..........c.evverveerieriierieneeseeeeseeseeseeeseesesssenseens 499
Customer Service MaANAZET ........cecuieeieuiereiesiieie e eteesteeteete et seee st eeeeee e saeeeeens 500
Customer Service ManAZET ........ceouieueiruieriieiieieeiteeiteteete ettt seee sttt et saeesaeeeeens 502
National Sales Manager - Tele-Sales........ccoovveriieriiiiiiienienieieeeeeee e 504

TECHNICAL SUPPORT/FIELD SERVICE

Technical/Clerical

MS180
MS181
MS182
MS183
MS184
MS185
MS186
MS187
MS188
MS189
MS190
MS191
MS192
MS193
MS194
MS195
MS196
MS197
MS198
MS199
MS200
MS201
MS202
MS203

Seal Repair TEChNICIAN .......cc.eciieiieiieiieiccieeeeseee et seeebeens 506
Technician - Field Service - Mechanical .........c.ccoceecieiininininincniniccciciceen 507
Repair Technician (Electronic and Mechanical)...........ccocevieiieiiniinieieeeee, 508
Home Service TeChNICIaN ........cceiiiiiiiiiieiee e 509
Service TECRIMICIAN.....c..eitiiiiiiitiiiiei et 511
Technical Service RepreSentative ........c.oecveeveriierieeiieniesiesie et 513
Technical Services Representative. .........ocveevereerieeienieniereeie e 514
Technical Field Representative ........c.ceveeeeeieiiieiieieceeceesie et 515
Senior Technical Service Representative........c.cccvevvereeriieriieienieneesieeeeeeeeeeeieens 516
Customer Scheduling RepreSentative ..........c.ocvveeveeierieneenieeieseeseene e eeeseeeeens 517
Service COOTAINALOT .......eouiiieieiieiieie ettt sttt e et e e e e e e eneeens 518
Customer Service/Claims SPeCialiSt.......c..cvvievvieierierieirieie e seese et eeeereens 519
Product Specialist - Control Products ..........ccccceeeeerierienieieeieeieeeeee e 521
New Product Technician and Support Specialist..........ccoocveiieiieiinieiiiieree 522
Technical SUPPOrt ENGINEET.......coviiiiiieiiiiiiicieeeee e 523
Senior Product SPeCialiSt .........cceeieriieriieciieieriereeie ettt sre e ense e 525
SALES ASSOCIALE. ...c..euieuteniiteie ittt ettt ettt s b et eb et eneen 526
Service Sales SPECIAliSt.......ccuiviiruierieiieiieie et 527
Technical SUPPOTt SUPEIVISOT ........eiveerireiiiieeiierteeieeteeeeeseesteeseeaeseesseesseessesseenns 528
District Operations SUPETVISOT........ccueerierrierreerreraeseesseerseesseeseasesseessessseessesssesnns 529
ATEA MANAZET ..ottt ettt et ettt et aae s 530
Manager, TeChnical SEIrVICE. .......ccceriiiiiieieieeieie ettt 532
Manager of Customer SatiSTaCtion.........c.cccverieriieciiiiecieeeeeee e 533
National Service Manager..........ccvecverierieriieniieieeeeeeesreeieesesee e seesseesseeseeneenns 534
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JOB FAMILY: FINANCE

Subfamily/ Exhibit
Level Number Position Title Page #

SENIOR FINANCE MANAGEMENT

Senior Management FAO001 Chief Financial OffiCer .........covvieriieiiieieeieieieee ettt 536
" FA002 Treasurer and Chief Financial Officer ..........occooiiriiniiniiiii e, 538
" FA003 Chief Financial OffiCer ........coiiiriiieieeeee e e 539
" FA004  Chief Financial OffiCer ........cccovviriiiiiiiiiniieicse e 541
" FA005  Chief Financial OffiCer ........ccccooiririiiiiiiniiienirrteeceeeese e 542
" FA006  Vice President and Chief Financial Officer...........cccooviniiiiniiniineeeeeeee, 543
" FA007  Vice President of FINANCE ........cooiiiiiiiiieieieeee et 544
" FA008 Vice President, FINANCE .......ocooviiiiiviiiiiiiceeeee e 545
" FA009  Senior Vice President - Corporate Development and Chief Financial Officer ...... 546
" FA010  Executive Vice President/Chief Financial Officer...........ccoccvevieiiniiiieiineee. 548
ACCOUNTING
Technical/Clerical FAO11 AccOUNtING CIETK ... .ottt 552
" FAOI2  Accounting CIerk .......cccoeieiiiiie ittt 553
" FAOI3  Accounting TECANICIAN .......cccviviirieiieiieie ettt ettt ebe e eene e 554
" FAO014  Senior Accounting SPECIaliSt........c.ecieruieruerierieriierieeeeseesiesieesteeeesseesseenseenseennens 555
" FAO015 Senior Accounting Clerk...........ooiiiiiiieiiiee e 556
" FAO16  Accounting Assistant - Financial Reporting ..........c.ccccceviieiiniiiniiinceeee 557
" FAOLI7  BOOKKEEPET ..c.veeutiieiieiiiciiectterttete ettt ettt et e e saeesaeebeesseesseesbasssenseensens 558
" FAOI8  Accounts Receivable CIerk........c.cooiiiiiiriininininiiiciccicesc e 559
" FA019  Accounts Receivable Coordinator ............coecuerieiierieenieiieie e 560
" FA020  Accounts Payable EXPediter .........ccoooieriiriiiiiiiiiiieiceteeeeee e 561
" FA021 Accounts Payable Match-Up ClerK...........ccoovvevieniiiriiiiicienieieeieeeeeee e 562
" FA022  Accounts Payable CIerk..........ccveieriierieniieiecce ettt 563
" FA023 Senior Accounts Payable Clerk...........ccoeciiiiiiiiieiiiieee et 564
" FA024  Payroll CoOrdiNator. ..........coueriiriiriieiiiieeeiee ettt ettt st s ens 565
" FA025  Payroll TEChNICIAN .......ccveiieiieiicie ettt eeees 566
" FA026  Payroll COOrdinator. ..........cceeueriieriieiieieetesiestesieete e seeseeesseeseensesssesseenseenseensens 567
" FA027  Cost AccOuNting ASSISTANT.......ceeruiiitieiiiiieeie ettt ettt seee e 569
Professional FA028  Financial ACCOUNTANT ........ccooiiiriiiiiietieietee ettt 570
" FA029  Accountant (General Ledger) .......cccveiirieiieiienieiecee e 571
" FA030  Accountant - General Ledger..........ccveiuiriirieiieiiee et 573
" FAO031 Plant ACCOUNTANT ......c.iiuiieiieietieiieiet ettt sttt ese et e e e e sae e e 574
" FAO032  Senior ACCOUNTANT.........ceuieiiieieieieste ettt ettt sb et e e 575
" FA033 Senior Accountant - GENeral...........coceeceevieiiriininineneeeeteeereee e 577
" FA034  Systems ACCOUNEANT........cecuieuiertieitietieteeteettestee st e et eteeeesaeesaeesteenteeneeeneesneesseeneas 578
" FA035  Accountant, Accounts Payable ..........cccccooiiiiiiiiiniiniiieeceeeee e 580
" FA036  Payroll/Tax Reporting Systems Support ANalyst ...........cceeevveceeeiereeneenreeeennennnn 581
" FA037  Accountant - PAyroll.........ccocceiieiieiieieeie et 583
" FAO038  Property ACCOUNTANT .......cceiruieitietietieieeiie ettt et ee et e e s et et e e eneeeneesneenneas 584
" FA039  Fixed AsSet ACCOUNTANL .......ceertiirtiiitiiiiiieiie ettt et s 586
" FA040  Investment RECOVETY MaANaZET ......ccueevuiieiiiieiiieeiieeiie ettt ettt s e e 587
" FA041 Contract ACCOUNTANT .......oouiiriieriierieieitereet ettt ettt et saeeneeareeane 588
" FAO042  Budget ANalyst L. ...cooioiiiieeeeee e 589
" FA043  Senior Cost ANALYSE ....cooiiiiiiie ettt 590
" FAO044  COSt ACCOUNTANT......cootiiiiiiiiitiiiieiieteete ettt ettt ettt et s 591
Management FAO045  AcCCOUNLING SUPETVISOT ..oouvieiieiiieiieeiieiiiesiteste et eteeteestee st esteeteetesseesseesseeneeenseeneeas 593
" FA046  General Accounting SUpervisor IT..........occooiiiiiiiiiieii e 595
" FA047  General Accounting Mana@ET .........ccceevueerueerierieieesieesteeseeseesesssesseesseessesssesssesens 597
" FA048  Manager of Financial ACCOUNTING..........ceovierierriiiieriereieie et eee e 599
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Subfamily/
Level

JOB FAMILY: FINANCE (continued)

Exhibit

Number Position Title Page #

ACCOUNTING (continued)

Management

Senior Management

TREASURY

Technical/Clerical

Management

FA049
FAO050
FAO051
FA052
FAO053
FA054
FAO055
FA056
FA057
FAO058
FA059
FA060
FA061
FA062
FA063
FA064
FA065
FA066
FA067
FA068
FA069
FA070
FA071

FA072
FAO073
FA074
FAOQ75
FA076
FA077
FA078
FA079
FAO080
FAO081
FA082
FAO083
FA084
FAO085
FA086
FA087
FAO088
FA089
FA090
FA091
FA092
FA093
FA094
FAO095
FA096

Director Of ACCOUNTING ....c.eevieiieeieeiieeieieete ettt ettt e et e seeseenseenees 601
Information Systems and General Accounting Manager ............ccoeceeveereecieneennen. 603
Division Controller I II, ITL, TV ....oooiiiiiiiiiiie e 604
Manager Financial Reporting - COrporate ...........cceeevevvereeneerieeieeieseeseesieeneennes 605
BOOKKEEPING SUPCIVISOT .....eeieieieiieiieiieieeteeitesiteieeeeeaeseeseeesseeseensessseesaessaenseas 606
Accounts Receivable SUPErVISOT .......ccouieiieriiriiiie et 607
Accounts Receivable Manager...........cccecieieriereniiieeiieieiee e 608
Accounts Payable SUPETVISOL ......cc.icverieiierieeiieie ettt sre e reeseese e 609
Accounts Payable Supervisor - COrpOrate ..........ccevvvereereereeeieeieneeieeieesesneeeees 610
Manager of Accounts Payable ...........oooeeiieiiiiiiiieee e 611
Manager Payables TeChnology .........cceeieieriiiiiiiieieceee et 612
Accounts Payable/Payroll SUPEIVISOT .........cccveevieeierierieniieieeeeeeeseesieereesesaeneees 613
Payroll MANaZET........ccuveiieieiieiieie ettt ettt este e e sseese e teensesnnesnnes 614
Asset Planning SUPEIVISOT ......ceoueeiieieerieiieieeie ettt 616
Manager Real Estate ACCOUNTING. .........coueiiiiiiriiieiieiieieie et 617
Manager Corporate Contract ACCOUNTING .......ccveevvreeereerreerriereeeeeeenreesseesesneneens 618
Manager - Expense Reports and ANalysis ..........cccveveeeierienienieeieeienieeeie e 619
Accounting and Budget OffiCer..........ooviiiiiiiiiiieieeee e 621
CONIOLIET ...ttt sttt b ettt e e e e e eeas 623
CONIOLLET ..ttt sttt 624
L0703 113 (0] 1 1< SRS 626
Vice President and Controller............ccoiiiiiiiiiiiieieeeee et 627
Senior Vice President/Controller ..........coceviiiiieiienienineneseneeeeeeeee e 629
Credit CorreSPONACNL ... .ccvieiieieeieiiertterteete et et esteebeebeseaeseeesaeesseessesssesssenseens 632
Collection CoOrdiNAtOr.........cceiiriieieiiienienterert ettt sttt 633
DA Fed s L 07010 <) o) oSSR 634
Credit/Collection ANALYSt .......cccooeiiiieieeee e 635
Credit and Collection AdmINIStrator .......c..eeuererirereeieieiere e e 637
Credit/Collection SPECIaliSt ........ccveveieiierierieiieie ettt et neeens 638
Team Leader - ColleCtioNnS .........ceouieiieiieierieieeie ettt 639
Cash Applications TEChNICIAN .........c.cccvivieiiieriieiicieceee et 640
Treasury Operations COOrdiNAtOr ...........cvevvieieeierierreeieeeeseeseesseeseeseesseesseesenns 641
Cash and Retirement Account SPecialiSt ..........ccccveeueriierienieriieiesiese e 642
Treasury COOTAINALOT .......c.eeruieieeeieeiieeie ettt ettt ee st e e enaeeneeens 643
Treasury Assistant - COTPOTALE .......cc.eeuiriirieriieniieieeie ettt 645
Bank Relationship Coordinator............ccuecvieeuiecieiieiieneenieeieeeeeeesreesseeseesesenesenes 646
Credit and Collections AdminiStrator ...........ccecueeierieriereee e 647
Credit ACCOUNE MANAZET ....ccueeiiiiiiiiieiieie ettt sttt e e ens 648
Credit SPECIALIST ...cuviirieieiieiiese et et ettt et e et e et esae s e e sreesseesaessaesaeesseesseessenssenseens 650
Senior Credit ANALYSt.......c.oocvieiieieieieeee e 651
Area Financial Services Manager ...........ocoveveerierieeieeiesieenieeieee e 652
Financial Services Analyst - SENIOr........ccceviiviiiiiiiieiieieeeeeeeee e 653
Treasury AdMINIStIATOT ... ...ccveveviiieieerieeie ettt ete e eeeeeesteebeeaeseesaeesseesseennenns 654
Senior Treasury ANALYST ......c.cccveriiiieiieieeieeee et enee e 655
CaSh MANAGET ..ottt ettt ettt see ettt eneen 656
Treasury ANAlYSt L ..o 658
Account Management ANaLYSt.........ccceeverierieiieriieiie et 659
Financial Services Manager - Regional ............cccccooiiiiiiiiiniiieeeeeee, 660
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JOB FAMILY: FINANCE (continued)

Subfamily/ Exhibit
Level Number Position Title Page #
TREASURY (continued)
Management FA097  Credit and Collections Manager .............cccvevueeeiereereeniienieeieeeeeeesseesseesessessnesenes 661
" FA098  Wholesale Credit Manager ..........ccueeeeiuierieeieeie ettt esee e 662
" FA099  Director, Corporate Credit and Collections ............cceevveeeerieenieecieeieieeseeie e, 663
" FA100  Corporate Treasury SUPEIVISOT ......ccverueerrerverierresieesseeseessesseesseesseessesssesssesssessees 665
" FA101 Treasury Operations MaNAGET..........c.cecueeueereerieeriereeneeseeesseesesneseesseesseesessenseens 667
" FAT02  Treasury Manager ........ccceeoiieieruientientieieeieeteseeeseeestee et eeeeneeeneesaeenseeneeensesneeeneenneas 668
" FAT03  Treasury Manager .......cccceeoueeieriieniieiieieeieeitesitestee e ettt et saeesbeebeenbeeateseeesbeenaean 669
" FA104  Director of TTeaSUIY SEIVICES .....cccveiieriiriieriieiieeeeeeesteesteeteeseessessresseesseesseessessnas 670
FINANCIAL ANALYSIS
Technical/Clerical FAT05  Financial ASSISTANT......cccoiririiieiieieieieeese ettt 674
" FAL06  Finance SPECIAliSt ........cccveriieruiriieeieiieriiesie ettt ettt ensesnaessaenneas 675
Professional FA107  Financial/Operations Research Analyst ..........ccocoeoieiieiiiniiieneiiiceceieee e 676
" FAT08  Financial ANALYSt.......cccccueviieiiiriiiieiierieeie ettt ste e esseessessaessaeneees 677
" FA109  Financial ANALYSt.......cccccierieiiiiiiiiecierieeie ettt ettt enbesnaessaennees 678
" FAT10  Financial ANaLYSt......ccoooiiiieiiiiiieieiieeeee ettt 679
" FAI1l Senior Financial ANalySt.........ccceoeeiiiiiiieie et 680
" FA112  Financial ANalyst - SENIOT .......ccveevveiieriiiiieie ettt ettt ebeseaessaeneees 681
" FA113 Senior ECONOMISE ......cc.eetiiiiiriintinieeieeteteteeee ettt 682
" FA114  Manager - Business Unit ANalysiS........ccooveereriiiiierienieiieeeeeeeicee e 683
Management FA115  Manager, Financial ANalysis.........cccccerierieriierieiiesiesie ettt eve e eveseneseees 684
" FAT16  FiNance Manager..........cccoecuerieriieniieiieieeiestiesseeseeseseesseesaeenseensesnsesseesseenseansennsens 686
" FA117  Manager, Financial ANalysis.........ccoooeiiiiieririiiieceeseee e 687
" FA118  Corporate Financial Planning Manager .............ccoceeieieieiieneneseneeceeceeee e 689
" FA119  Regional Finance and Administration Manager ...........c.cccceveveneneniecenienenennenn. 691
TAX
Technical/Clerical FA120  Accounting ASSIiStant - TaX.......cceevereueriirieriieie e eieesteesie e eve e eeeesseesreeseensesnnas 694
" FAI121 TaxX TECANICIAN. ....c.veiuieiieiiiirieetercee ettt 695
" FA122 Senior Tax ASSISTANT .....cccuiirtieiieiieieet ettt e st e st e saeeee e snee e 696
" FA123 Sales and Use Tax COOTdINAtOr. ..........couerueririieieieieieiee et 697
Professional FA124  Tax Accountant - COTPOTALE......c.eerruieriuieriiieiiieeitieeieesbteeieesbeeeieesbeeeteesbeesneeeas 698
" FA125 TaAX ACCOUNTANE ......cotiiiieiiieiieei ettt ettt et s e s bt e ee e aeeeeeneeeneesaeeeeans 699
" FA126  Tax Accounting SPeCialiSt........ccecierierierieriierieeieieiee et 700
" FA127 Tax Accountant Il .......c..cooioiiiiiiiiiiii et 701
" FA128 TaX ACCOUNTANT .......oouiiiiiiiiiiiieiee ettt ettt esaeene e 702
" FA129 Sales and Use Tax ACCOUNTANT .........cecureiiriiertieitieieeie ettt e e eeens 704
" FA130  Senior Tax ANALYSt .....cccooiiiiiiieiieieee et 705
Management FA131 Corporate TaX SUPCIVISOT ......eecveriereierireiieieeteeseesteeteeseesessaesseesseenseansesnsesssensenns 706
" FA132  Corporate TaX SUPEIVISOL .......eeuiertieriieieeteeiiestieseeenteeneeeeeeneesneesseenseeseensesneesneesneas 707
" FA133  Manager Property TaX .....ccoooueiieiieniieieeieee ettt e 708
" FA134  Manager, Federal Income TaxX - COrporate..........ceevvereerieerreeceeeeeneeenieesseenesnenenas 709
" FA135  Manager, Payroll/Sales and Use TaxX .......cceceeviiieierienienieiieieeeeeeee e 710
" FAI36  TaX MaANQEI ....cceeiieiiieiieeieeeieetiete ettt et sttt e sttt et e e e eneesae et enseenteeneeeneeeneas 711
" FAL37  DIr€CtOr = TAXES ..eevueeiieiieiiieiientientieteete ettt st sttt ettt ettt sbe et e e e e eeeseae e 712
" FA138 ViICE PreSident, TaAXES.....ovviiieeiieiiieeeeeeeie ettt e eaee e eaaeeeeenaeeean 714
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JOB FAMILY: FINANCE (continued)

Subfamily/ Exhibit
Level Number Position Title Page #
INTERNATIONAL FINANCE
Professional FA139  Executive Assistant, Financial Management .............ccccocveriveeeeeienieeneenieeiesneeennn 716
" FA140  International Staff Accountant.............ccooceeieiiiiiirieiiee et 717
" FA141  Project Accountant III - International .............ccoceeiiieiiiiiienisccesceeee e 718
" FA142  Senior Financial Analyst - International ..............c.occvvienienieciieiienieeeeeee e 719
" FA143  Manager Accounting - International............ccccccereierierieniieciieieeeeeee e 720
" FA144  Director of Tax Administration - COrpOrate ..........ccceeveeruiesiresieeienieseeseeseeeeeenees 721
" FA145 Assistant Controller, International .............ccccoeiiiiiiiiiiiiieee e 722
" FAl46 Assistant Treasurer, International ..............cooocviiiiviiiiiiiieeeeeieceee e 723
Management FA147  Manager, Financial Planning and Reporting.............cccceevveviroinienieneeneeeeeeee, 725
" FAT48  TaX MaANQEI ...ccceeiuiiiieiiieiieeiieet ettt sttt ettt ettt e ettt eaeesseesaees 727
" FA149  Manager of Financial RepOIting ..........cccoovvevuieriieiisieniienieeieeieeeeeieesie e eseseve e 728
" FA150  Director Project ACCOUNTING .......ccvervieiiiriieiieeiesieesieeeeeeesee e eseeeneeeeeeesaesseenseeneeas 730
" FA151 Director of Taxes, Insurance, and Benefits/Assistant Controller........................... 731
" FA152  Director of Internal Audit .........coooeiiieiiiiiiie e 733
" FA153  Director Finance - International.............ccccoeeiieeiiiiinienienicieceeeeeeeeeee e 734
AUDIT
Technical/Clerical FA154  ASSIStant AUGITOT .o..oouiiuieiieiiieieeeetee ettt e 736
Professional FA155 AUAIEOT JUNIOT -ttt sttt ettt et e et e st e b et e e 738
" FATS6  Staff AUIOr ..oeeieieeceieeieee ettt enene 739
" FA157  Internal Auditor ASSISTANT.........c.ecvuerieriieriieieeie e stee st esteeteeeeeteesteesseeseessessnesenas 740
" FA158  Junior Corporate AUITOr........cccueruieriierierieeiesieseeesieesteeee e seeeseeeseeneeensesneessaennnas 742
" FATS59  Staff AUILOr ..oeeieieeeicieee ettt 743
" FA160  Internal Auditor Staff - COrporate..........coeevierrievriecieeieieeseesie et 744
" FAl61 Senior Internal AUAItOr .........evieriieiieiieieeieeeeseee et re e esr e e saeesreens 745
" FA162  Senior Internal AUItOr .........c.oeieviieriieriieieeie e 747
" FA163 SENIOT AUAILOT....c.eeitieiieiieie ettt ettt et e ee et e seee e e seeeneeens 748
" FA164  EDP AUGItOT .oooiiiiiiiiiieeeieeee ettt st st 750
" FATOS  AUIEOT Lottt st st 751
" FA166  Senior Internal Auditor - EDP ........cccoooiiiiiiiiiiiceeee e 752
" FA167  EDP SyStems AUGItOr . ...ceouieuieeeieitieitieieeie ettt ettt et et enee s sneas 754
Management FA168  Senior Supervising Internal Auditor - COrporate...........ccvevveevveevereereerreevesnennnns 756
" FA169  Assistant General AUAItOr........cccveeueieierierierieeie ettt see e 758
" FA170  Manager - Internal AUdit .........ccoooieiieiiiiieeee e 760
" FA171  Manager of Internal AUdits..........cooerieieieiee e 761
" FA172  Internal Audit Manager - Information Systems ...........ccccceevviecireieneereenieereeneeen. 763
" FA173  Manager, COMPULET AUIL ......ecuieeiieiieiieieeie et se e 765
" FA174 Director, Internal AUdit..........ooooueiiiiiiiiiieiiie et 767
INVESTOR RELATIONS
Technical/Clerical FA175 Stock Transfer RepreSentative ..........cocueeeivierierieeieeieeesee e 770
" FA176 Shareowner Services SPECIaliSt ........cvviiviiiiiiiieriieiieieceese e 772
" FA177  Executive Administrative ASSIStANT.........cceevveeriieiieierieriienieereeeesseesieesseesesenesenas 773
Professional FA178 Shareowner Services COOrdinator............ccoveriieriirierienieseee e 774
" FA179  Shareowner Services System ANalyst..........ccoceeoieiieiieiininienceieeeeeee e 775
Management FA180  Supervisor, Shareholder SErviCes .........cevirriiriiiiiierienieit et 776
" FA181 Corporate Investor Relations and Trust Funds Supervisor...........ccceccveieviinieicne 778
" FA182  Manager of Shar€OWNer SEIVICES ........ccueierierieriiririeeiieiieietesiesie s eee e 780
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Subfamily/
Level

JOB FAMILY: FINANCE (continued)

Exhibit

Number Position Title Page #

INSURANCE/RISK MANAGEMENT

Technical/Clerical

Professional

Management

FA183
FA184
FA185
FA186
FA187
FA188
FA189
FA190
FA191
FA192
FA193
FA194
FA195
FA196

Coordinator - Corporate RiSK...........ccoecieriirieciiiiecierieeee et 784
Claims SPECIALISt......eiuiiieiiieieie ettt e 786
Administrative Assistant - RISK .........cccooiiiiiiiiiiiieeee e 787
Risk Management ASsiStant I ...........ccoecueviirieniieiieiieciercee e 788
InSurance AdMINISIIALOT. ......c.eeoueiieriertierieeee ettt st eneeeneeneeens 789
Risk Administrator - COrPOTALE.........c.ceveiieriiertieieeeeeeeereesteereereerestee e esaeeseennas 791
Administrative Analyst - RisK.........ccooveviiiiiiiiinieiccceeceeeeeee e 792
Assistant Risk Manager .........c.cocvevuieriiriieiieeiesiee et 793
RISK IMANAGET ......eeieeiie ettt ettt ettt e b e ae e 794
Claims AdMINISIIALOT .....cueiiriiittetieeieiee ettt ettt be st ese et e e aesae e e 795
Risk Management ASSOCIALE.........c.eccueeeerierienieeieeeeseesreesteeseesseeseesseesseesseessennnas 796
Supervisor, Risk Management ............ccoecueeuerieiierieneee e 797
Director - Risk Management........c..cocueeieiienieniineiie e 798
Director of Risk Management...........c.cccecverieriieniiiieiieseenieeee et esve e 799

JOB FAMILY: ADMINISTRATIVE SERVICES

OFFICE SERVICES/ADMINISTRATION

Technical/Clerical

Professional

SECRETARIAL

Technical/Clerical

ADO001
ADO002
ADO003
ADO004
ADO005
ADO006
ADO007
ADO008
ADO009
ADO10
ADOI11
ADO012
ADO13
ADO14
ADO15
ADO16
ADO17
ADO18

ADO19
AD020
ADO021
ADO022
ADO023
AD024
ADO025
ADO026
ADO027

Business Unit Administrative Coordinator.............cocveevveeeeeeeeeeeeeeeeeeeeeeeree e 802
AdmInIStrative ASSISTANT .......cc.eoiiiieiiiiiiceie ettt eeree et et eeeaeeeeraeeaee s 804
Research Administrative Assistant SUPEIVISOT ........c.cecvevieriierieeiieeienieeeie e 805
AdmInIStrative ASSISTANT ..........oeiiiieiiiieiiie e e 806
AdmINISrative ATd.....coveiieiiieiieiiie ettt et e e sveeeare e eaveeeane e 808
Administrative Services Process Analyst..........ccoocvevvreienienierieieeiesieeeie e 809
Administrative Assistant II...........ccccooiiiiiioiii e 810
Administrative ASSIStant I1.........c..oooiiiiiiiiiiiiie e 811
Senior Administrative Coordinator............ccvueeiveeeiieiieenie e eeee e eeree e v 813
Administrative Services SUPEIVISOT ......eeiueeruerrureierieriiereeerteeeeeneesteesteeeeeeesneesneas 814
Office Services AdmIniStrator L............ooooiiiiiiiiiiiiie e 815
Office Manager I ..........ccoveovieiiiiieiieriieic et eee s ens 816
Manager, BUSINESS SEIVICES......c.ueruiriieeieriieriieteeieeeeseeseeeseeeeeeseesseesseenseessessnensens 817
Plant Administrative Manager I, IL, TIT ..o, 818
Division Administrative Manager I, I, IIT.........c.ccoooniiniiniiinieeeeeeee, 819
Manager of AdmINIStrative SEIVICES.......ccvvervieevirieiieiierieete e eeeeeesteereeseeae e 820
Manager of the Office Services SECtion ..........ccevveveiecierierierieieeeeeee e 822
Corporate Services MaNAGET ...........ecueeieruieriieieeieeieseesteenteeeeseeseeeseeeneeeeeeneesseens 824
Secretary I, I, TIL TV .oooiiiiee ettt 826
SECTELATY L.ttt sttt et sttt eae 827
SECTEIATY .vvieiiiieeiie ettt ettt etee et e ettt e et e st e esbeesabeeenbeesnbeeesseesabaesnseesnseeenseesnses 828
SECTELATY ..uvieiitieetie ettt ettt ettt et e st e et e s bt e s bt e st e e s bt e sabeeeabeesabeeenbeesanes 829
NS 1110 G TeTor (<] 1 R PRPUSRRSIN 831
SENIOT SECIETATY ...uveuieiiieiiieitienttet et ettt ettt et et ettt s te et e sbee et e et eateeseesaeenbeens 832
AdMINISTIAtIVE SECICTATY .....eecvvevieiierieieiiesteesteeaeeeeseesseesseesseessesseesseesseessesssesses 833
AdMINISTrAtiVE SECICTATY ... .eevvevieiieieeieiieseesteetestesee st eseeeeeseesseeseenseensessaensens 835
EXECULIVE SECTELATY ....eeouiiiieiieiieieeite ettt ettt enteeseesneeneeas 836
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JOB FAMILY: ADMINISTRATIVE SERVICES (continued)

Subfamily/
Level

Exhibit

Number Position Title Page #

SECRETARIAL (continued)

Technical/Clerical

ADO028
ADO029
ADO030
ADO031
ADO032
ADO033
ADO034
ADO035
ADO036
ADO037
ADO038
ADO039
ADO040

Senior EXECUtIVE SECICLAIY .......eevvieiieiieieeieeiierteie et eeeste st e see e eeeenee s eseeeneeens 838
Senior EXeCUtiVE SECTELAIY .......eevviiiuieiieiieieei ettt 839
Technical Secretary IL........ccocoiiiiiiiiiiee e 841
Legal SECTetary L.......ccuiiiiiieiieieieeeeeeese ettt et e b sraennees 842
Le@al SECTCLATY ...eovviieieciieciieie ettt et sttt s et e ssaesseeseenseas 843
Legal Secretary IL.......c.ooiiiiiieeeeee et 844
Senior Legal SECTetary .........coviiriiiiiiiiiesiei e 846
Secretary to the President and Chief Executive Officer.........cccccevvevieciieiiniennenns 847
Secretary to the Board of TIuStees......c.evverieriieriieieeie et 848
Administrative Assistant to the President ............cccoccoooiniiiiiiiiiineeeeeeee, 849
Executive Administrative ASSISTANT .........eoueruirerireieieieiereestesie et eneeeenee e seeas 850
Executive AdmInistrative ASSISTANT ......c..evververirtirieeieieientenesie e eieeeteteeenie e 851
Executive Secretary to the President and Chief Executive Officer.........c..ccccoeuee. 853

WORD PROCESSING/DESKTOP PUBLISHING

Technical/Clerical AD041
" ADO042
" ADO043
" ADO044
" ADO045
" ADO046
" ADO047
" ADO048
" AD049
" ADO050
" ADOS51
" ADO052
" ADO053
" ADO054
" ADO055
" ADO056
" ADO057
" ADO058
Management ADO059
" ADO060
" ADO061
" ADO062
" ADO063
" ADO064
TYPING/STENOGRAPHY
Technical/Clerical ADO065
" ADO066
" ADO067
" ADO068
" ADO069
" ADO070
" ADO71
" ADO072
Management ADO073

Word Processing Operator/Trainee..........cvevveevueeeierierienienieeee e eeeeeeie e 856
Administrative SECretary L ........ocoiiiiiiiieiee e 857
WOTd PrOCESSOT ...ttt ettt et et et 858
Word Processing Operator I11............coveviieiieiiiieieieeieeie et 859
Word Processing SPeCialiSt.........cecvvecueerierierieriierieeieeieseesee e eee e seeesieeseese s 860
Senior WOrd PrOCESSOT .....eeuieiieiiiie ettt eeee e 861
Senior Word Processing SpecialiSt........ccevoeriiiiiiieniiniiieiiinesceiceieeeeeesiene 862
Word Processing CoOrdinator..........ccevieriieriieieeienieenieereeaeseeseesseessessnesssesseesseens 864
Applications Development SPecialiSt.........ccvevvireueriierierieniieieeiesieeee e 865
Document Preparation Coordinator ............ccceeveeverieiienieneeeee e 866
Proofreader/EdItOr ... ...coiiiieieieie et 867
Word Processing Trainer/Coordinator............c.eecveevereeneenieeiesieseesieeseeseenenseens 868
Desktop Publishing ASSIStANt ..........cceeierienieriieie et 870
Desktop Publisher ASSOCIAte. ........c.ceouieieiieiieie et e 871
Communications COOTdINALOT ..........ceuirieieieierieeie ettt 872
Desktop PUBIISNET ......coiiiiieieccceceee e 873
Document Composition SyStem OPErator ...........cceeeuereeriereerieeeenienreenieessesaenenes 874
Desktop Publishing Specialist.........cccceeoeroiirierieriee et 875
ASSIStANT SUPCIVISOT.....cvvevieiierieeieeteestiesteeseetesaeseesseeseessesseesseesseessessseessesssessees 877
Supervisor, Word Processing Center ...........cccuereeruerrierienieseeneeeneeeneeseeseeeseeeneeens 878
Supervising Word ProCeSSOT..........ouiiiiiieriieiieieee et 879
Manager, Word Processing Center ............eoeereererieiienieneeieeieeeesieenieeie e 880
DeSKtOp AdMINISTIATOr ... .cuvevieiieeieetieetiesteeie e eeesee st e e eaeesaeesaesseesseesseesseessesenas 881
Desktop Publishing Coordinator.............cceeceeeierienienienie e 882
TYPISE eretieteeie ettt ettt st et ettt e et e st et et e et e e naeeraenree st enteenneenrenneenseens 884
N1 1T 0) il 74 ) £ PR PSSP 885
Intermediate SteNOZraAPNET .........ceouiiiiiierieiete e 886
Legal Stenographer.......cccvevieiiiieiiereeieete ettt sae b saseseens 887
Medical TranScCriber/ TYPISt......cccverierieeiieeierierie e eee ettt eae e seees 888
ClLerk TYPISt B ..ottt 889
CLETK TYPIST ettt ettt ettt ettt st se st et et e et e nbesbeeeeenes 890
CLEIK TYPISE 1nvieutieiiieiieciiesieeie ettt ettt et e e e e esbeesaesraesseeseensessnesssenseensenns 891
Supervising Stenographer L.........c.oooi i 892
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JOB FAMILY: ADMINISTRATIVE SERVICES (continued)

Subfamily/ Exhibit
Level Number Position Title Page #
GENERAL CLERICAL
Technical/Clerical ADO74  General CIETK .....couiiuiriiiiiiiieieientee ettt sttt 894
" ADO75  Support SErviCes ASSOCIALE......ccueeuieiieeieetierieerieeeeseeseee st e et eeeeneesseeseeeeeeneeeneesneas 895
" ADO76  Clerk I, T, ITL TV oottt 896
" ADOQ77  Temporary Office Support/Coop Student...........cceeveerieviieciinieeierieeee e 897
" ADO78  AdmInistrative FIOALET .......cceeieiiieiieiieieciieeee et 898
" ADO79  JUnior OFfice CLErK ......cccueiiiiiiiieii et 899
" ADOBO  OffiCe ASSISTANT...cetiiiiiiiitieetietieteete ettt sttt ettt sbe e b et 900
" ADO81  Clerk/Word-PrOCESSOT ......c..coueriiriieiiriieiieiieieie sttt sttt sttt 901
" ADOS2  OffiCe ASSISTANT..c..ertereiriieiieiteietente sttt sttt ettt ettt s sb et eaneneens 902
" ADOS3  CLEIK ittt ettt ettt s e teene st enee e enbennans 903
" ADO84 LTk TIL..eeeeee ettt ettt b et b et e e 904
" ADO85  Department ASSIStant IT ........c.cccviviieiieriiiieie ettt 905
" ADO86  Office Clerk Senior IL........ccooiiiiiiiiiiiiiiieee e 906
" ADO87  SeNIOr ClLEIK ....uiiiiieiiieiieiie ettt sttt ettt 907
" ADO088  Clerical Support CoOTdINAtOT .......cccvveeruieeiieeieeeiieeiieesreeeteesbeesaeesreesaeessseensneenns 908
" ADO89  Office Group Leader.........covieriieiiieiieiecieciestese ettt eeees 909
Management AD090  Office Supervisor I, I, ITL, TV ....cooiiiiiieeeeee e 910
" ADOOT  OffiCE SUPETVISOT ...viiieiiieiieiiieeieeeiteetee et e ette et e eseeesbaeesteeebbeesseeeseeensneessseensseens 911
" ADO092  UNIL SUPCIVISOT .evviiietierieteeteetesteseeesseesseeseesseessesseesseessesssesssesssesseesseessesssenssens 912
TELEPHONE/RECEPTION
Technical/Clerical AD093  Telecommunications ASSIStANL.........cceeeeieriererirereeiieteiete et 916
" AD094  PBX Operator/Message Center Clerk.........oocevieiiiiiiiiinierieeeeeeeeeee e 917
" ADO095  Switchboard OPErator..........cceecuieiieuiertiesieeie ettt ettt et enee e eneas 918
" AD096  Telephone Operator IL..........ccocoieeiieiiieiieiecie sttt e 919
" AD097  Switchboard Operator/ReCePtioNiSt........cccvevveeriieiireenieriierieeieeeeeeesreesseesessnesenas 920
" ADO098  ReCePHONISt IV ...eiiiiiiiiieieeee ettt sttt et ns e s 921
" AD099  Corporate Receptionist/Audio Visual ASSIStant...........cceeeeevverireienienieneeneeeeeen. 922
" ADI100  EXecutive RECEPHOMIST...cccuiiiiiieiieiiieeieesieeiieesiieeieeetteeteesteeebeesbeesseesnseesnseees 923
" ADIT0T  Fax OPETator ......eeeiieeiiieeieeeiieeieeeiteette et e sieesbtesbeesbeesbeesabeesnseesabeesnseesnseesseesns 924
" ADI102  Receptionist - Lead .......ccveiieiieiieiieieeieeeseee ettt 925
Management ADI03  Supervisor, Message CeNLET........ccueiieruiirieiieiierieesieeee ettt eete s e sbeeaeas 926
" ADI104  Supervisor, PBX ......cccoooiiiiiieiicieteeeeestese ettt s 927
MAIL/MESSENGER
Technical/Clerical ADI05  Mail Clerk (PoStage MELer)......cceecuerieriieriieriieiieeeeeeeeteesteereeveesseesaeseeesseeseesseennas 930
" ADI106  Mail Distribution CIerk...........cccveriieiiiriisiieriierieee et 931
" ADI107  Distribution CLerk ..........ccoooiiriiiieieeee e 932
" ADI08  Services ASSISTANT ....cc.eeruieiieiiriieitieit ettt sttt ettt st ee bbb eatesaeesaees 933
" ADI09  Mail CIETK ..ouinieieieieiee ettt s b et 934
" ADILTI0  Mail COUTIET ..ottt sttt ettt st sttt ettt b st ebe e e eaenaens 935
" FaN D 2 B 1411 5 1<) (TSSO 936
" ADI12  Senior Mail SPeCialiSt........c.ccvuerieriiiriiiiiiieriecie ettt ae s 937
" ADI13  Senior Mail SPecialiSt........ccecvierieriieriiiieiiereerie ettt eese e srae e esseesseennas 938
Management ADI114  Mailroom CoOrdinator ..........cccerieriieieeieetieneesie ettt ettt seee e e see e 939
" ADI15  Supervisor, Mail and Delivery ServiCe .........ccooiriiriinieniieiiinienieiceieeeeee e 940
" ADI16  SuperviSOr Mail SEIVICES .....cvevvieriieiiiiiiiieiieseeteeteseesteesteeseeseesseesseeseessesssenseens 941
" ADI117  Postage Management COOTdinator............ccevueeriieeieriereeniierieeeeeeeeieeseeeieeeesee e 942
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JOB FAMILY: ADMINISTRATIVE SERVICES (continued)

Subfamily/
Level

Exhibit

Number Position Title Page #

MAIL/MESSENGER (continued)

Management

FILING/RECORDS

Technical/Clerical

Professional

Management

LIBRARY

Technical/Clerical

ADI118
ADI119

ADI120
ADI121
ADI122
ADI123
ADI124
ADI125
ADI26
ADI127
AD128
ADI129
ADI30
ADI131
ADI132
AD133
ADI134
ADI135
ADI136
AD137
ADI138
AD139
AD140
AD141
AD142
AD143
AD144

AD145
AD146
AD147
AD148
AD149
ADI150
ADI151
ADI152
ADI153
AD154
AD155
ADI156
ADI157
AD158
ADI159
ADI160

Manager, Mailing SEIVICES ......ccceervirrueeierieniesieeieseesteseeeeeeeesseesseeseesessaesseensens 943
Mail ROOM SUPEIVISOT ....covieiieiieiieeiieetieteete ettt ettt ettt neeseeas 944
Archives and Records Clerk ...........ooouiiiiiiiiiiiiit e 948
File Maintenance Clerk L...........cccooiiiiiiiiieeeee e 949
File ASSISTANT...c..etiitiitieiieieiesteeste ettt sttt nae 950
FILE CLETK ..ttt 951
Senior Records CIerk .........ooiiiiiiiiiieieeeeeeeee et 952
Information Resources TeCh ........c.ciiiiiiiiiiiiiiiiieeeee e 953
Forms and Records SpecialiSt..........ccovveiiiieriienieniieieiieeiesieere et 954
File and Records ProCeSSOT .........coeruiriiiieieiininienieeiecetct et 956
Records Technician/Scanning ASSIStANt .........ccceeveeieerierienieieeeeeeee e 957
IMICTOTIIMET ..ttt ettt sttt neee 958
Microfilm TEChNICIAN .....ocueiiiiiiiiiiieiieieieeee et 959
Optical IMaging CLerk..........ccoeiieiiiiiiirieri et 960
Micrographic Lab Technician...........ccoeouerieiierieiiee e 961
Microfilm/Records TeChNIiCIan ..........cccecveieriiiiiiiieceeee e 962
CLETK Tttt sttt et 963
Microfilming/Archives Support ASSIStANT .........cecveeeeerierierieie e 964
Records Management ANalYSt ........cccoeueiieiieiieieie et 965
Records ANALYSt L.....co.oouiiieieeee e e 967
ANAlySt, RECOTAS ....uviiiiiiiiiicii ettt ettt e beebaenne s 969
Corporate Records/Information Analyst...........ccceeeerieiieieriieiienieseee e 970
COrPOTate ATCRIVISE.....iiieiiieiiieeiiecieeeie ettt sre et e e e ebeesbeesnseessseesnsee e 972
Supervisor Archives and ReCOrds..........ccevierieiiieiiinieiiesieeeeeee e 973
MiCTOfIIM SUPETVISOT ... .eieieiieiieie ettt 974
Manager of Corporate Records/Information.............cceceveenienieeiinienienceneneee. 975
Unit AdMINISTIALOT ..c.veveeiieiieieierieet ettt sttt ettt nee 977
LADIAry CLETK....cviiiieeiieiieiiieieeie ettt ettt aeseaesteesaeessessneessesseenseens 980
Library ASSISTANT.......ccuviieeieriieieeteeieete st tete et saesee st e seeeteesaeeneesseeseenseensesnnennees 981
Library TeChNICIAN .......eccuieiieeieiieieeieee ettt 982
LiDrary ASSISTANL......eeuieieieieiteeieete ettt ettt ettt ettt sa et eee st e e e 983
Library TeChNICIAN. .......cveiieiiieiiieiiete ettt saeesae e b e enseessessaens 984
510 ) 35 2 o DU 985
Corporate Research Librarian .........cccccvvevveeeiieiiieeiiie e cieeeiee e sve e 986
Associate Information SPecialiSt .........ccvevveveiirierieniieiieiecieeere e 987
LADTATIAN ..ttt sttt 988
Reference Librarian ...........ccoeverieiiiiieiecieeee et 989
| 35102 o - OSSPSR 990
SUPETVISOT LADIAIY SEIVICES...cuievieiieiieiieeiieniieieeieetesaesteseeenseesseeaesseesseenseanseens 991
Health Sciences Librarian ..........ccoecueeierieiiinieeeeseeeee e 992
Manager, Information Resource Center..........c.cceveeviiviinienieneeienienieneeieeeee. 994
Head Librarian .........ooeeeiieieieneiereeiceteeeee ettt 995
Chief, Technical Services Library ........cccccoocveeieeiieienieniesie et 996
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TRAVEL/MEETING SERVICES

Technical/Clerical ADI61  Coordinator L......cc.coeiiiiiiiiiieiieseee ettt st 998
" ADI162  Travel ASSISTANT ....ccueiiiiiiiiiereieieeie ettt ettt ettt et e e et e e eneesseesneas 999
" ADI63  Training Center ASSISTANT .......ccuerierieriiiieeie ettt ettt et eeeeseeeseees 1001
" ADI164  Meetings Services SPECIAliSt.......eeruiruirierieriieiieeeeiesteesieereereeseesreeseessesssessnenseas 1002
" AD165  Office/Conference Services Coordinator..........occoeeereeienienieneneneneeeeieneenienaens 1003
" ADI166  Project CoOrdiNator . ........ceiieruieiieieeiieettete et et seee st see et e e e e s et e e eneeeneesneas 1004
Professional AD167  Travel COOTAINALOT........ceiiiiiiiiriietieieeiieeee ettt sttt 1005
" ADI68  Meeting PIaNNer.......cccueviiieieiieiieie ettt 1006
Management ADI169  Corporate Travel Manager.........ccoceieerieireriiiiiiiesieesieete et 1007
" ADI70  Manager - Travel SEIVICES ....uciieruieriiiiiieeeiiesteete e ete st esteeseeaesseesreesseesseenseessens 1009
" ADI171  Director, Meetings/CONfErences ...........ccvrvereerieneeieeeiesieseeeeeeeseeesieeseesessnesenes 1010
DUPLICATING/PRINTING
Technical/Clerical ADI172  CopY Center OPETAtOr ....cccuuieuieeriiieriieeniitenteesitt et ettt esteesieeesibeesieeesabeesaeeesaseenaeeas 1012
" ADI173  Duplicating Maching OPerator............cccueeeerierieneee ettt 1013
" AD174  Copy Center COOTAINALOT ........ccuiiuieiieiieieieieeie ettt sttt ebe e aesee e 1014
" ADITS5  Service Center OPEIator........ceecveeuereereerreerieeieseeseesseesseesseessesssesseesseessesssesssessnes 1016
" ADI176  Lead Laser Printer OPerator...........cccceeuerierieniiesieeeeseeseeesieeeeesessnesseesseesesnsesnnes 1017
" ADI177  Bindery ASSIStANT......cceeouiiiiieieriieieeie ettt stee sttt ettt ettt esaeeneenees 1018
" ADI178  Bindery EQUIpmMent OPerator.........ccoceriirierieriieiienieenieeieeieeee st 1019
" ADI179  Senior Bindery TEChNICIaN .......c.cccvevieriiiriieiiiiicieceeteee e 1020
" ADI80  Press OPETAtor 2....c..eiiuieiiiiiiiieeiie ettt et ettt ettt e st e sbteesbeesbtesbeesbeesnsee s 1021
" ADI8L  Press OPerator 1.....ooiiiiieiieie ettt ettt sttt eneeeneesneas 1022
" ADI182  Offset Press OPErator A .....cccvvieceeeiieeiieeieeeieeeieeeieesteeesteesreesseesbeesssessnseessseenes 1023
" AD183  Press OPeTatOr.....cccueeviieriieiiieeiieeitesteesttesteesteesteesateesbeessbeessseessseessseessseessseenes 1024
" ADI184  Offset Stripper/Platemaker...........ccveiiriiiieiieriee e 1025
" ADI85  Printing TEChNICIAN ......eoiiiiiiiiieiieie et 1026
" ADIBO  Printer IL...c.oiiiiiiee et s 1027
" ADI87  Special Project CoOrdinator ..........c.ccierveeeieriierieiiesieerieeeeeeeseeesseesseeseessesssessnesenas 1028
" ADI188  Print CoOOTAINALOT .....couevveruieiieiiiiieniieieeiceit ettt ettt sttt sae e 1029
" ADI189  Production CoOrdiNator...........ceouieeieuiesiieiieieeieeeeestee st et ee e saee e e e eneeeneeeeeeseeas 1031
Professional ADI90  Printed Material ANALYSt.......cccccieeuiicieiierierieeie ettt ere e seee e e sseesseennas 1032
Management ADI191  Supervisor, Copy Center/MailtOOm ...........ceeeeiieririieiiiriee e 1033
" ADI192  Print SNOP SUPEIVISOT .. ..icviiitieiieitietieteeteeeeeseesteesteesteeaeesseeesesssesseesseeseesseessesnnas 1034
" ADI93  Print ShOP MANAZET ........cceeiuieiieiieiieieeie et seesteesreeveesseeseestaesseesseessaesseessennnas 1035
" ADI194  Business Services ManageT..........cccverueeeerieriierieesreseeseesseenseenseesesssesseessesssesssessns 1036
" ADI195  Manager - Reproduction SEIVICES.......ccueruieriierierieiieriesieesie e e e enees 1037
" ADI96  Bindery SUPEIVISOT .....couiruiiriieriieiieieeiieeitesttestte st e e e ettt esaeeste et et eetesaeesbeenaeas 1039
LIST OF WATSON WYATT OFFICES ... ..ottt sttt ettt e bt et e be et ese et eaeanen Last Page
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Exhibit FA035

Accountant, Accounts Payable

REPORTS TO: Manager, Accounts Payable
INDUSTRY: Bakery Products

POSITION SUMMARY

Perform accounts payable and expense report processes and provide support in other accounting
functions as needed.

KEY FUNCTIONS

Prepare vendor invoices for payment daily. This process includes account distribution, matching of
invoices to P.O., receiving tickets, and obtaining proper approval.

Prepare batches of invoices to be paid and enter data into accounts payable system for processing.
Prepare expense reports for payment processing and enter into accounts payable system.
Respond and research vendor inquiries on status of accounts payable invoices.
Enter additions to master vendor file and perform maintenance on existing vendor accounts.
REQUIREMENTS AND RESPONSIBILITIES
1. EDUCATION/TRAINING REQUIRED
BS/BA Degree in Accounting or Finance or equivalent work experience.
2. EXPERIENCE REQUIRED
One to two years of experience in accounts payable and other corporate accounting functions.
Ten key by touch.

PC experience in Windows environment with Lotus 1-2-3, AmiPro and UNIX based accounting
package.

Six months in accounting environment.
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